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OTEL TANITIMI

Yesil ve mavinin tutkuyla bulustugu, ruhunuzun huzura
kavustugu Serenity Queen Hotel, sizlere hak ettiginiz bir
tatil deneyimi sunuyor. Buyuleyici atmosferiyle Spa ve
Wellness merkezi, rafine lezzetleri bulusturan restoranlar,
6zgun ve farkli sunumlariyla hayran birakacak snack
restoran ve farkli konseptlerdeki barlariyla ruhunuzu
doyuracak gurme deneyimler Serenity Queen'de.

Otelimiz 233 oda 466 yatak kapasitelidir. Check-in saati
14:00 tir. ki acik yuzme havuzu, 1sitmah ve kapali yizme
havuzu, bir adet vyetiskin aquapark, bir adet c¢ocuk
aquapark olmak Uzere 5 adet havuzu, genis sahil seridine
sahip iskeleli plaj keyfini yasayacaginiz bir tatilin kapilari
sonuna kadar aciliyor, essiz bir tatil keyfi sizleri bekliyor.

Sokak Lezzetleri, Snack, Ala carte ve Starbucks gibi farkl
konseptlerde yeme icme alanlarimiz mevcuttur. Tesisimizde
fitnessla birlikte okculuk, dart, masa tenisi, beach voleybol
ve yoga-jimnastik etkinliklerimiz bulunmaktadir. Her hafta
cesitli konser, konsept partiler ve hafta ici aktivitelerimiz
bulunmaktadir.

Antalya Alanya Konakli bélgesinde, Alanya sehir merkezine
15 km, Antalya Uluslararasi Havalimani'na 120 km ve
Alanya Gazipasa Havalimani'na 60 km mesafede
bulunmaktadir. En yakin dolmus duragi tesise 80 m
mesafededir.

Konum Bilgisi:
Konakl Mahallesi Nergiz Sokak No 1. 07410-Alanya -Antalya/ TURKIYE
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Vizyon;

Uluslararasi platformda
taninan, dunya
standartlarinda, cagdas,
yenilikleri takip eden ve tim
misafirlerimize en yuksek
kalitede ve esit mesafede
hizmet sunan,
misafirlerimizin kendilerini
evlerinde hissedecegi ve
tekrar tekrar gelmek
isteyeceqi bir yasam alani
yaratmak.

Misyon;

Yurtici ve yurt disi tum
misafir portfoyumduze kaliteli
ve esit mesafeli hizmet
sunmak, turizm sektorunde
ornek alinan tesisleri hizmete
sokmak ve akabinde sektore
is imkani yaratmak ve
personellerimizin strekli
kendini gelistirdigi ve guven
icinde calistigi aile ortami
yaratmaktir.



Serenity Queen Hotel olarak Oncelikli konulari
olarak ele aldigi cevresel ve toplumsal
alanlardaki faaliyetlerini iceren surdurulebilirlik
raporunu sunmaktan mutluluk duyariz.



* Dogayil daha fazla koruma, kulturel mirasimiza sahip ¢ikma,
kaynaklari daha tasarruflu kullanma, insani degerlere
paylasima ve yardimlasmaya yonelme, calisanlarimizdaki
aidiyet duygusunu artirma, hep birlikte ve ogrenerek gelisme,
adil ve esitlikci bir bakis acisi ile en kiymetli varliklarimiz olan
cocuklarimizi, kadinlarimizi koruma, bulundugumuz yore ve
yore halki ile daha fazla iletisimde olma, bulundugumuz
bolgeyi kalkindirma firsatlarini yakalamaya calisiyoruz.

- Is sureclerimizi bu dogrultuda planhyor, sonuclari analiz
ediyor ve mevcut durumumuzu her gecen gun
lyilestirmeyi hedefliyoruz.




POLITIKALARIMIZ
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“Entegre Yonetim Sistemi Politikasi

Serenity Hotels catisi altindaki tum turizm isletmelerimiz ile Turizm Sektorine yon verenler arasinda Markamiz adini tst
siralara yazdirmayl amag bilerek ¢cikmis oldugumuz bu yolda, kaliteli hizmeti bir hayal olarak degil; strdurdlebilir misafir
memnuniyetinin, sektérde kahcihgin, ve 6ncusu olacagimiz uygulamalarin bir standardi olarak goértyoruz.

Markamiz dinamikleri; yenilikci ve lider bakis agilarina sahip personel kaynaklarimiz, sektérun ihtiyag ve eksiklerini iyi analiz
edebilen yonetim kadromuz, hizmette ve uygulamada, rakiplerimize 6rnek teskil eden standartlarimizi belirleyen yonetim
sistemlerimiz, buyuk titizlik ile sectigimiz paydas ve tedarikgilerimiz, guven duygularinin bosa ¢ikmayacagina garanti
verdigimiz misafir portféyUmuzden olusmaktadir.

Seffaf ydnetim sistemimiz sayesinde markamiz dahilinde gdrev alan tim personelimizin; yonetim sistemlerimize katkida
bulunmasina ve kurumsal kimligimizin tim calisanlarimiz tarafindan anlasilabilir olmasina 6nem vererek calisanlarimiz
tarafindan tercih edilen bir marka yaratip, ¢calismada verimlilik ve devamhligi saglamayr amaclariz.

Misafir memnuniyetini bir sonug olarak degil, markamiz gerekliligi olarak gérmekteyiz. Bu sebeple almis oldugumuz geri
bildirimlere titizlik ile yaklasir, lcme, analiz ve iyilestirmeler ile mikemmeliyetci memnuniyet yaklasimimizi tim
misafirlerimize aktaririz.

lyi Gretim uygulamalari, kusursuz élcme, analiz ve kontrol ydntemleri ile topraktan tabaga kadar gecen tiim siireclerde
sundugumuz tum gida Urdnlerinin denetimini gerceklestirir, bu anlamda insan saghgini her seyin 6ntinde tutan anlayisimizi
da bizi tercih eden misafirlerimize sundugumuz hizmetin baslangi¢ noktasi olarak goruraz.

Ekolojik sorunlarin en buyuk problemi olusturdugu gundmuz dinyasinda markamizin bunyesinde bulunan hicbir
kurulusumuzda ¢evreye zarar veren yaklasimlar icinde olmaz, aksine ¢cevreye olabilecek muhtemel zararlarimizin dnceden
tespiti ve bertaraf edilmesi icin gerekli takip ve kontrol mekanizmalarini devreye sokarak, guvenilir, surdurulebilir cevre
yonetim politikamizi diger rakiplerimize de 6rnek teskil edecek sekilde yaymaya 6zen gosteririz. Ayrica resmi kurumlar, yerel
yonetimler, tedarikgi firmalar ve sivil toplum kuruluslariile is birligi yaparak cevre koruma ve sosyal sorumluluk projelerinin
Uretilmesine ve uygulanmasina katkida bulunuruz.
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Kalite Politikasi

+ Temel de@erlerinden 6din vermeden, misafir ve kalite odakli hizmet anlayisi ile;

+ Misafir calisan ve diger taraflardan gelebilecek tim 6neri, istek ve sikayetleri degerlendirerek tim calisanlarimiza duyurup
en Ust duzeyde memnuniyet saglamaysi,

* Yasal, duzenleyici gerekliliklere gére guvenilir gida Gretmeyi,

 Misafirlerimizin saglikli bir sekilde beslenmeleri icin tim besin maddelerini dengeli ve yeter miktarda bulunduran fiziksel,
kimyasal ve mikrobiyolojik acidan temiz gidalar ile hijyen standartlarini strekli olarak ylkselterek misafirlerimize en iyi
hizmeti sunmayi,

+ Isletmemizde gidalarin hammadde alimi, depolanmasi, hazirlanmasi ve sunum asamalarinda gida guvenligi ve hijyen
standartlari calisan tum personel tarafindan bilingli olarak uygulayarak Grin ve hizmet tedarikinde surdurulebilirlik
cercevesinde yerel Urdn ve hizmetlere 6ncelik vererek bolge halkina sosyal ve ekonomik fayda saglamayi ve halka olan
olumsuz etkileri en aza indirmeyi,

- Is saghgi ve guvenligi konusunda sifir kaza ilkesiyle calisarak, yaralanmalarin ve saglhk bozulmalarinin énlenmesi icin
guvenli ve saglikli calisma kosullarinin saglanmasini,

* Sorumlu oldugumuz tim yasal ve duzenleyici gereklilikler ile uygulanabilir, karsilikli onaylanan ilgili taraflarimizin sartlarina
uymayi, yukamlultklerimizi yerine getirmeyi, bu uyum ve gereklilikler hakkinda ¢alisanlarimizin ve tum ilgili taraflarimizin
farkindahgini artirmay;,

- Egitim calismalarimizla; Gida Guvenligi, Is Saghg! ve Guvenligi, Cevre Koruma Faaliyetleri, Misafir ve Kalite odakli hizmet
anlayisini kurumsal ktltiramuzdn bir parcasi haline getirmeyi,

+ Misafirlerimiz, tim calisan ve calisan temsilcilerimizin danigma ve katilimlari igin gerekli sartlari saglayarak tam ilgili
taraflarimizla kurdugumuz etkin iletisim yéntemleri ile hizmet ve sUreclerimizi, yonetim sistemlerimizi surekli iyilestirilmeyi,

* Turizm sektérinde buyume hedeflerimiz icin ylruttigumuz tim faaliyetlerde surekli iyilestirmeyi, cevresel, sosyal ve
kultarel etkileri dikkate alarak etkili ve surdurulebilir bir hizmet vermeyi taahhut ediyoruz
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S rdurulebilirlik Politikasi

Otel cevresel degerlerin, yasam sartlarinin korunmasi ve iyilestirilmesi icin, dogal kaynaklardan yararlanmakta olan turizm
sektorunun Uzerine duseni yapmasi gerektigine inanmaktayiz. Bu dogrultuda otelin ¢evre politikasi ile almis oldugu ¢evre
koruma kararlarina paralel olarak ¢evre koruma c¢alismalari yapmaktadir. Tanimlanmis olan ¢evre boyutlarindan yola cikarak
cevre performansi hedefleri takip edilmekte ve surekli iyilestirme raporlanmaktayiz.

Konumlandigimiz yerlesim biriminde kalkinmayi desteklemek icin otelde tuketilen tGrinler ve kullanilan malzemelerin Alanya
bolgesinden secimine 6zen gostermekle beraber; ayni amacgla, istihdam ettigimiz personelin de bu bélgeden olmasiyla egitimli
personelimizin surekliligini saghyor ve hizmet kalitemizi koruyarak misafirlerimiz tarafindan tekrar tercih edilirligimizi
arttirnyoruz. Boylelikle geleneksel yasamin icinde olma sansi buluyoruz ve geleneksel yapiyi destekliyoruz. Iyi hizmetin
memnun personelden geldigi bilinciyle personelimizle istisare yapmak ve onlarin géruslerini alarak surekli iyilestirmeye
katkilarini sagliyoruz. Istihdam, ilerleme, 6dulllendirme strecinde ayrim yapilmaksizin yénetim pozisyonlari dahil olmak tzere
performans analizi yaparak tum calisanlarimiza esit firsatlar sunuyoruz. Ayni zamanda ¢alisanlarimizin calisma haklarina saygi
duyuyor, yasal mevzuat hukumleri cercevesinde takip ediyoruz.

Binalarimizi ve konseptimizi tasarlarken, 6zel ihtiyaci olan misafir ve ¢alisanlarimizin ihtiyaclarini disdnudyor, herkes icin
erisilebilir hizmet anlayisini benimsiyoruz.

Tarihi, arkeolojik, kulturel ve manevi 6neme sahip yerel/bolgesel mulklerin, alanlarin ve geleneklerin korunmasina ve
gelismesine katki sagliyoruz.

Uriin/hizmet alimlarinda niteligi ve kalitesini kullanicilarla degerlendiriyor ve analiz ediyoruz. Tedarik¢i seciminde adil, diriist
ve tarafsiz davraniyoruz.

insan haklarina saygi duyuyor; dil, din, irk, cinsiyet vb. her tiirli ayrimciligi reddediyoruz. Ozel korumali gruplar ve diger
savunmasiz gruplara yonelik, ticari, cinsel veya baska herhangi bir istismar veya tacize karsiyiz. Aile ici siddet ve cocuk
istismarina karsi alinacak tedbirleri destekliyoruz.

Cocuk isciligin kaldiriimasini destekliyoruz.

TUm surecglerimizi temel degerlerimize bagh kalarak, uymakla yukdmlid oldugumuz yasal ve diger sartlara uyum anlayisi ile
surekli gelistiriyoruz.

Bilgi guvenligi ile ilgili mevzuata uygun hareket ediyor, sureclerimizi gelistiriyoruz.
Surdarulebilir kalkinma dogrultusunda, Turizm sektérinde éncd, uzun vadeli deger yaratmayi hedefliyoruz.
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“Cevre Politikasi

- Icinde yasadigimiz cevreyi korumak ve devamhhgini saglamak icin faaliyetlerimizin yaratilmesi
esnasinda c¢evreye olumsuz etkilerimizi tespit eder ve her turla kirlilige sebep olabilecek olasi
tehlikeleri 6nlemeye calisiriz.

Dogal kaynaklarin kontrollG kullaniimasi, enerji tiketiminin, hava, su ve toprak kirlenmesini en aza
indirgenmesi icin yururlukte olan ¢evre kanun, yonetmelik, mevzuat ve dlizenlemelere uyariz bu
hassasiyetimizi calisanlarimiz, misafirlerimiz, tedarikcilerimiz ile paylasiriz.

Cevre bilincinin, sadece calisanlarimizca degil, konuklarimiz tarafindan da benimsenmesi icin
etkinlikler duzenler, yerel yonetimlerle isbirligi yaparak dogada ve cevrede arti degerler yaratiriz.

Yasal dlizenlemeler cercevesinde cevreye verdigimiz zararin etkisini degerlendirir ve azaltacak
yontemler gelistiririz.

Atiklarimizi kaynaginda, gruplarina ve tehlike siniflarina gére en etkin sekilde ayirmaya 6zen
gosteririz ve bu yaklasimla daha fazla atigin geri dénusum sansina sahip olacagini, dogaya zarar
vermeden yok edilebilecegini biliriz, atik miktarini azaltmayi hedefleriz.

Cevre yonetimi konusundaki performansimizi dlcer ve bu verileri hedefler ile izler, performansimizi
gelistirmeye calisiriz.

Calisanlarimizi cevre konusunda egitmeyi ve duyarhliklarini artirmayr amaclariz.

Misafirlerimizin ve calisanlarimizin ¢evre koruma politikamiza katilimini saglamak icin calismalar
yapar bu felsefenin bir yagsam kulttrd haline gelmesi icin calisiriz.
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Cevresel Satin Alma Politikasi

* Yiyecek ve icecek alimlarindaki ambalaj malzemelerinin geri donusimlu olmasina 6nem
verilmektedir.

» Tedarikcilerimizle isbirligi yaparak en cok tukettigimiz mallarin sosyal ve cevresel risklerini
degerlendirir, satin alma karar surecimizde sosyal ve cevresel kriterleri de g6z 6ntnde
bulundururuz.

 Satin alimlarda, ISO 14001 Cevre Yonetim Sistemi belgesine veya uluslararasi platformda kabul
gormus bir cevre sertifikasina sahip tedarikcilere 6ncelik verilmektedir.

 Satin almalarda mumkun olan her yerde bluyuk ambalajli Grtn tedarikinin énceligimiz olarak kabul
etmekte, boylece fazla ambalaj atigi olusumunu engellemeye calisiimaktadir.

- Isletmemizde elektrikli cihaz alimlarinda elektrik kullanim tipinin A - C sinifi olmasina dikkat
etmekteyiz.

 Alinacak trinun cevreye duyarl ve tasarruflu Urinler olmasina dikkat etmeyi, alimi yapilan batin
urunlerin kalite standartlarina uygun olmasina dikkat etmekteyiz.

- Isletmemize alinacak iklimlendirme cihazlarinda cevreye duyarli gaz kullanan A sinifi elektrik
tasarrufu saglayan cihazlari tercih etmeyi ve Surduardlebilir sekilde Gretilmis/sardurulebilir
kaynaklardan saglanmis, cevre acisindan surdurulebilir Granleri tercih etmeyi taahhut ederiz.
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Yoresel Farkindalik, Kulturel, Dogal
Ve Tarihi Yerler Politikasi

* Otel olarak bulundugumuz bdlgeyi ve yerel toplumu iyi tanir, tarihi degerler ve
geleneklerine saygi gosterir, ekonomik, sosyal, kulturel gelisimine katki koymayi
hedefleriz. Bunun icin; yerel kaynaklarin ve imkanlarin korunmasi, bunlara
ulasilabilirligin saglanmasina destek oluruz.

* Yerel kaltur ve geleneklere sahip cikilmasini saglar, gorus, etnik kdken, inang, vb.
ayrimciligina izin vermeyiz.

« Alinacak kararlarda yerel 6zelliklerin, hassasiyetlerin ve yore halkinin ihtiyaclarinin
dikkate alinmasi icin gorusmeler yapariz.

 Tarihi ve arkeolojik eserlerin korunmasina destek veririz.

* Yore halki ile birlikte yardimlagma, tarihi ve kulturel varliklari koruma adina calismalar
yapar, dogal dokunun bozulmasinin 6nlenmesi icin calisiriz.

* Yerel istihdam ve tedarik saglayarak bolge ekonomisine katki koyulmasini saglariz,

» Misafirlere boélgenin yemek, aktivite, kultur, geleneklerinin tanitiimasina destek verir,
(dini mekanlar, kultirel mekanlar, dogal zenginlikler v.b) bunun icin dncelikle
calisanlarin bu konuda egitilmesini saglariz.
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Savunmasiz Gruplar Ve Cocuk
Haklarl Politikasi

Otel olarak turizmde bolgedeki 6ncu kuruluslardan biri olmamizin verdigi biling ve sorumlulukla ¢ocuklar
ve savunmasiz gruplar da dahil olmak Uzere tum misafirlerimizi esit kabul ederek insan haklari ve cocuk
haklarinin tim sartlarini eksiksiz yerine getirmeyi hedeflemekteyiz.

« Kadin, cocuk, yash, engelli ve 6zel ihtiyag¢ sahibi her bireyi korumak ve saygi duyulmasi gereken gruplar
oldugunun farkindaligi ile buna uygun olarak hareket etmek,

* Her cocugu bir birey olarak tanimak, yasama, gelisme ve korunma haklarina saygi duymak, her turla
psikolojik, fiziksel, ticari vb. sdmuruye karsi gézetmek ve korumak,

« Savunmasiz gruplar ve cocuklarin fizyolojik, psikolojik olarak olumsuz etki gérecekleri her turla yaklasim
ve istismardan uzak tutulmasi gerektiginin ve iletisimde hassasiyet gosterilmesi gerektiginin farkinda
olarak hareket etmek,

+ Tesis icerisinde ¢ocuklarin gelisimine katkida bulunan, disuince ve isteklerini, duygularini rahatca ifade
edebilecekleri, kendilerini 6zgur ve rahat hissedecekleri ortamlar ve imkanlar sunmak,

« TUm personelimize savunmasiz gruplarin korunmasi ve ¢cocuk haklari konularinda bilgi sahibi olmasini
saglamak icin duzenli egitimler vermek ve surekli gelisimlerini saglamak amaclarimizdandir.

 Birlesmis Milletler Cocuk Haklar1 Sézlesmesi ile Anayasamizda yer alan Sosyal Devlet anlayisi cercevesinde
gerekli yasal ve idari 6nlemleri almak, gerekli tim kosullari iyilestirmek ve cocuklari hayata daha etkin ve
mutlu katiimlarinin saglanmasina destek olmaktayiz.

« Cocuklarin katildiklar aktivitelerde yetigkin gézetimi altinda olduklarindan emin olarak cocuklar ile ilgili
supheli eylemlere sahit oldugumuzda oncelikle otel yonetimine bilgi vermek ve gerekli géruldugu
durumlarda kolluk kuvvetlerini bilgilendirmekteyiz.
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gah;an Ve Insan Haklari Politikasi

Insan Haklari Evrensel Bildirgesi'ni benimseyip,

 Ekip uyelerimizi gerekli egitim, tecrube ve yetkinliklere sahip, kurum kulturimuze, degerlerimize ve
hedeflerimize uyumlu kisilerden se¢meyi,

* Ekip Uyelerimize yatirim yapmayi, gelisimlerini ve terfilerini saglayacak egitimler dizenlemeyi, ¢calisma
alanlarinin ve kosullarinin saglik ve guvenlik sartlarini iyilestirmeyi,

 Sdardurulebilir unsurlariyla ilgili calhisan farkindaligi yaratmak amacli bilgilendirme ve duyurma calismalari
yapmayi,

* Ekip Uyelerimiz arasinda duruUst, seffaf, adil, saygin ve givene dayali iliskiler kurulmasini saglayacak
sistemler uygulamayi,

+ Cinsiyet, cinsel tercih, yas, dil, din, irk, maluliyet durumu ayrimi yapmadan birbirimizin haklarina ve fikirlerine
saygl duyarak, bir butin oldugumuz anlayisini benimseyerek,

 Esit, saygin ve guvenli sartlarda ¢alisma imkani sunmayi,

* Ekip Uyelerimizden geribildirimleri alip iyilestirme ve gelistirmeler yapmayi,

* Performanslarini izlemeyi ve kariyerler planlama imkani sunmayi,

« Kadinlarin is gtcune katilimini ve terfi imkanini tim departmanlarimizda desteklemeyi

 Ekip uyelerimizin kisisel bilgilerini korumayi,

« Ucret dagilimini adaletli yapmayi ve yasal sartlara uygun sekilde édemeyi,

« Planladigimiz sosyal haklar, yan haklar ve édullerden tim ekip Gyelerimizi yararlandirmayi taahhtt ediyoruz.



FAALIYETLERIMIZ
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SIFIR ATIK

Cevre dostu bir otel olarak atiklarimiz
konusunda hassasiyet gosteriyoruz.
Otel icerisinde ve cevresindeki
atiklarin toplanma, depolanma ve
bertarafinda yonetmelige uygun
hareket etmekteyiz.
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BARDAKLAR

Tesisimiz sahil ve havuz
barlarda tekrar kullanima
uygun polikarbon
bardaklar kullaniimaktadir.
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Gunes Paneller:

Otelimizde 160 tane gunes

HEE WEE

paneli bulunmakta. Sicak su - e o

Uretiminde enerji tasarrufu
saglamaktayiz.
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ARACLAR

Otelimizde misafirlerin
ulasimini kolaylastirmak
icin 1 adet buggy,
departmanlara ait 3 adet
akulu ara¢ bulunmaktadir.
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'PERSONEL
TASIMA

Otelimizde personellerin
ulasimi icin servis hizmeti
oulunmaktadir. Bu sayede
personellerimizi toplu
tasima kullanmaya ve
Karbon ayak izini azaltmaya
tesvik etmekteyiz.
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ISITMALI HAVUZ

Isi pompasi sistemi ile
Aqua havuzunun
Isinmasini sagliyoruz.




PARATONER

Otelimizde paratoner
bulundurarak tesisimizi
korumaktayiz.
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SU SISTEMLERI VE
SU TUKETIMLERI

Uretim alaninda dizden
basmali evyeler
kullanilmakta, otomatik
zamanli sistemde
calismaktadir.




SU SISTEMLERI VE
SU TUKETIMLERI

Sahildeki duslarimiz
basmali dus Unitelerinden
secilmis olup, otomatik
zamanli sistemde
calismaktadir.
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SU SISTEMLERI VE
SU TUKETIMLERI

Otelimizde bulunan tum el

yikama a

musluk k
bulunma

nliklerinde
Isitlayici
ktadir.




' SU SISTEMLERI

VE SU |
TUKETIMLERI

Otelimizde bulunan tum
dus basliklari tasarruflu
olanlardan secilmektedir.
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KIMYASALLAR

Otel havuzlarinda
kullanilan klor ve genel
temizlikte kullanilan
kimyasallar icin dozajlama
sistemi kullanilip fazla
kimyasal kullanimini
azaltmaktayiz.




~ OTOMASYON
SULAMA SISTEMI

Bahce sulamasinda
otomasyon sistemi
kullanilarak belirlenmis
saat ve araliklarda
yapilarak su tuketimini
ayni zamanda sulama
verimliligini arttirarak
takibini saglamaktayiz.




SURDURULEBILIRLIK
ETKINLIKLERIMIZ
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Tesis sinirlariicerisinde
toplam 18 farklh bitki
cesidimiz bulunmaktadir.
Bu bitkilerin cogunlugu
Akdeniz bolgesine 6zgu
yetismekte olup
misafirlerimizi
nilgilendirmek adina
pitkilerimizde isimlendirme
oulunmaktadir.
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CARETTA

Vahsi yasami korumak
amaciyla sahilimizde
ulunan caretta
yuvalarini koruma
calismalari yapmaktayiz.
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KITAPCIKLAR

Otelimizde ‘Alanya
yerel, ktlturel ve dogal
yasimin tanitimi’ ve
‘misafir
bilgilendirmeler’icin 4
dilde kitapciklar
bulunmaktadir.

S ERENISRS

HOTELS

ALANYA YEREL KULTUREL VE DOGAL YASAM
TANITIMI
_m—
ALANYA LOCAL, CULTURAL AND NATURAL LIFE
PROMOTION
—
ALANYA LOKALE, KULTURELLE UND NATURLICHE
LEBENSFORDERUNG
—_—
HPOHBI/DKEHHEMECTHOI;LKYHBTYPHOI;IH MPUPOJTHOX
JU3HUB ATTAHUU
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MINICLUB
ETKINLIKLERI

Mini club olarak tum
bayram ve geleneksel
gunlerde gune o0zgu
etkinlikler yapilmaktadir.




 MmiNicLUB
FTKINLIKLERI

5 Haziran Cevre gununde
cocuklara farkindalik
yaratmak i¢cin mintika
temizligi etkinligi
yapilmaktadir.
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BAYRAMLAR
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Yetiskin misafirlerimiz icin
bayram ve ozel gunlerde
etkinliklerimiz
bulunmaktadir.
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~ CEVRE ETKINLIGI-
KONAKLI SEYIR
TERASI

Her sene calisanlarimiz ile
oirlikte kulturel mirasi
Korumak adina cevre
etkinligi duzenlemekteyiz.
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 CEVRE ETKINLIGI-
SARAPSAHAN
MINTIKA TEMIZLIGI
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~ CEVRE ETKINLIGI-
KUM ELEME

Sahilde bulunan sigara
izmaritleri, plastik atiklari
ve iri taslar toplamak icin
her sene kum eleme
calismalari yapmaktayiz.




%\\SOSYAL

Sosyal sorumluluk
bilincimizle duzenli
bagislar yapmakta ve
desteklemekteyiz.

43SYEDRA

LGSEV/L}.I

Losemili Gocuklar Vakfi
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EGITIM

CITYLINE firmasi olarak
egitime onem vermekteyiz.
Okullara destek ve
ogrencilere burs imkani
saglamaktayiz.

i SR

19 Mayis Genglik haftasi soleni kermes etkinligimize vermis
oldugunuz katkilardan dolayi Cemile Kuyumcu Mesleki ve

Teknik Anadolu Lisesi adina tesekkir ederiz.

d

/Yakup KURT ™
/" OkulMudura
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Firma olarak spora onem
vermekte ve her daim
desteklemekteyiz.
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DEZAVANTA]

Dezavantajli misafirlerimize
0zel 4 adet oda
bulunmaktadir. TUm
asansorlerimiz bedensel
engelli misafirlerimizin
kullanimina uygundur.
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DEZAVANTA]

Genel alanlarda Fi T 1t ik
rampalarimiz mevcuttur. e [
Otelde sahil, havuz basi,
lobby ve restoranda engelli
wc’'leri bulunmaktadir.
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DEZAVANTA]

Otelde sahil, havuz basi,
lobby ve restoranda
engelli wc'leri
bulunmaktadir.
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HOTI

[

DEZAVANTA]

Sahilde 2 adet engelli
sezlongu ve havuzlarda
kullanilan tasinabilir havuz
asansoru bulunmaktadir.
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TESEKKUR BELGESI

Sayin SERENITY QUEEN HOTEL

2 W %
B O | g e m IZd e kl ST K Ve é Alanya Alaaddin Keykubat Universitesi tarafindan Alanya Ticaret ve Sanayi Odas

o w e ve Alanya Universitesi is birligiyle 7-8 Mart 2024 tarihlerinde diizenlenen "Kariyer Zirvesi © ¢

d e r n e kl e r I I e | § b | rl I g I | ve VII. Istihdam Fuart” etkinliine katildiginiz igin tesekkiir ederiz.
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\' / . Prof. DrZKenan Ahmet TURKDOGAN I
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PAYDAS

Tedarikcilerimizi ve yerel
halkimizi ziyaret ediyoruz.
Dlzenli denetlemeler
yapiyor, gelen sikayet ve
onerileri dikkate aliyoruz.
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"~ PERSONEL YAN
HAKLAR

Kadinlar guntnde tum kadin
calisanlarimiza gul armagan
edilmektedir.
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"~ PERSONEL YAN

HAKLAR

Her sezon sonu
personellerimiz icin 6zel bir
gun planlanmaktadir.
Departmanlar tarafindan
dogum gunleri
kutlanmaktadir.,
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KULTUREL

Otelimizde her Persembe
aksami Turk gecesi
duzenlenmektedir. Tark
yemekleri ile birlikte sira
gecesi duzenlenmektedir.
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KULTUREL

Otelimizde acik bufede
yoremize 6zgu bakir
sunumluklar kullanmaktayiz.
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KULTUREL

Tesisimizde yoresel vitrinler
duzenleyerek tanitim
yapmaktayiz.
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KEDI EVI

Tesisimizin bahcgesinde
kedilerimiz icin kedi evi
ve kuslar icin agaclarda
kus evi bulunmaktadir.




TUKETIM RAPORU
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TUKETIMLERTI

KISI BASI SU TUKETIMI
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- ELEKTRIK
TUKETIMLERI

KISI BASI ELEKTRIK TUKETIMI
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GAZ .
TUKETIMLERTI

KISI BASI LNG TUKETIMI
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PERSONELLERIMIZ
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CALISANLARIMIZ
ICIN DUZENLENEN
EGITIMLER

* Cevre-Atik Yonetimi, Sifir Atik
Egitimi
* Kimyasal Kullanimi EGitimi

* Enerji verimliligi ve Tasarruf
Egitimleri

- Taciz Ve Istismar Egitimi
* Dezavantajli Grup Egitimi
* Mesleki EQitimler
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ISTIHDAM ORANLARIMIZ

2023-2024 CALISAN SAYILARI
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SERTIFIKALARIMIZ



MAVI BAYRAK o
i -. 2023 _ roscive Cevae

Serenity Queen

Burada bulunan plaj, deniz suyunun temizligi, donanim ve hizmetler, cevre yonetimi ve cevre egitimi konularinda Mavi

Bayrak Kriterleri'ne gostermis oldugu uygunluktan dolay1 2023 yih igin ULUSLARARASI MAVI BAYRAK ODULU'nii
almaya hak kazanmustir.

The beach has been awarded a Blue Flag for the year 2023. To attain THE BLUE FLAG, the beach operator fulfilled a number of
criteria covering water and coast quality, environmental information and education, safety, service and facilities.

Murat YiGITOL
Torkiye Cevre Egitim Vakfi
Cenel MOdGrd
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MAVi BAYRAK i

el 2024 e

Serenity Queen

Burada bulunan plaj, deniz suyunun temizligi, donanim ve hizmetler, ¢cevre yonetimi ve cevre
egitimi konularinda Mavi Bayrak Kriterleri’'ne gostermis oldugu uygunluktan dolayi 2024* yili igin
ULUSLARARASI MAVI BAYRAK ODULU’ni almaya hak kazanmistir.

The beach has been awarded a Blue Flag for the year 2024*. To attain THE BLUE FLAG, the beach operator
fullfilled a number of criteria covering water and coast quality, environmental information and education,

safety, services and facilities.

Almila Kindan Cebbari

*Bu sertifika, kriterler yerine getirildigi sirece, 2025 Mayis ayina kadar gegerlidir. Tdrkiye Cevre Egitim Vakh
*This certificate is valid until 2025 May, as long as the criteria are fulfilled. Genel Miidiiri



TURKIYE CUMHURIYETI
CEVRE, SEHIRCILIK VE
IKLIM DEGISIKLIGI BAKANLIGI

T.C. ANTALYA VALILIGI CEVRE,SEHIRCILIK VE IKLIM DEGISIKLIGI iL MUDURLUGU

SIFIR ATIK BELGESI

(Temel Seviye)

Belge No: TS/7/B2/9/637 Tarih: 08/11/2023

Adi: CITY LINE INSAAT EMLAK TURIZM TICARET VE SANAYI LIMITED SIRKETI (SERENITY QUEEN HOTEL)
Adresi: KONAKLI Mahallesi, KONAKLI NERGIZ SOKAK, No: 1 /1-, ALANYA, ANTALYA, Tiirkiye
Vergi No:2110700922

Taru: BinalYerleske \

e A
12/07/2019 tarihli ve 30829 sayili Resmi Gazete/dgyay I darak yiiriirliige giren Sifir Atik
Yonetmeligi'nce Sifir Atk Yonetim Sistemi'ni kurarak Sifir Atik.Belgesi'ni almaya hak kazanmisgtir.

Tevfik ALTINAY
rcilik ve Iklim Degisikligi Il MGdird

@ E.imzALIDIR

Belge Son Gecerlilik Tarihi:

Anid 4 iSSHaSaD
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TURKiTE

pDURDLER(LIR
TURIZM

»
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Tl Tumig
T.€. KOLTUR VE TURIZM GSTC Rl e LTI
BAKANLIGI

Shazing s Warld of Tremt

Siuirdiiriilebilir Turizm
SERTIFIKASI

Tarkiye Turizrm Tamtim we Gelistirme Ajans: tarafindan dnerilen bu sertifika
Bureau Veritas Certification Hong Kong Limited tarafindan dizenlenmistir.

Bureau Veritas Certification Hong Kong Umibed GSTC tarafindan akredite
edilmis olup, akreditasyon kapsamlan www.gstcouncil.org adresinde
yvayinlanmaktadir.

SERENITY QUEEN OTEL

GSTC tarafindan tammnan Tarkiye Sorddrilebilir Turizm Standard, Versiyon
1.0, 19 Mayis 2022'de belirtilen gerekliliklers gore yapilan densbime wve
imzalanan sozlesmeye istinaden Bureaw Weritas Certification Hong
Kong Limited isbu belge ile yukanda listelenen tesisin Tarkiye
Sardordlebilir Turizm Standard), Versiyvon, 1.0 19 Mayis 2022 ile uyumiu
oldujunu onaylar. Bu belge, Sdrdurdlebilic Turizm kriterlerindeki turizm
hizmetlerinin karsilandigim garanti eder.

GSTC Sertifikasyon Kodu : HABVTRZ30294

Irnza
Sertifika Numarasi BVGH-ST-HI-0202
llk: Sertifika Tarihi 3141042023 %
Dizenleme Tarihi 31/10/2023
IBRAHIM TAGAY
Gegerlilik Tarihi 3071072024 Certification Manager
Kurulug Thri

Konaklama lsletmesi

[}
SEREMNITY

* Sisrddrolebilic Turizm Programi, T.C. Kil#tdr ve Turizrn Bakanhd ncolibglnde geligtirilmigtir.

TlrKivE

SUSTAINABLE
TOURISM

]
-
H
TORxivE TOUR M
REPUBLIC OF TURKIYE GSTC DEVELDPIRHT RoENCY
MINISTRY OF CULTURE AND TOURISM
Shaping & Warld of Trust GSTC Certification Code : HABYTR230294

Sustainable Tourism
CERTIFICATION

This certification recommended by Tirkiye Tourism Promotion and
Development Agency Is issued by Bureau Veritas Certification Hong
Kong Limited

Bureau Veritas Certification Hong Kong Limited is accredited by GSTC and
its accreditation coverage |s published at www.gstcouncil.org

SERENITY QUEEN OTEL

Based on an audit according to the requirements stated in the Tirkiye
Sustainable Tourism Standard, Versien 1.0, 19 May 2022; which is
Recognized by GSTC and a signed contract, Bureau Veritas Certification
Hong Kong Limited herewith certifies that the facllity listed above s
found to be in compliance with Tohrkiye Sustainable Tourism Standard,
Version, 1.0 19 May 2022, This guarantees that the criteria for managing
Sustainable Tourism certified tourism services have been met.

Signature
Certification Number BVGH-5T-HI-0202
Date of First Certification 31/ 10 /2023 %
Issued On 31/10 /2023 ) _
IBRAHIM TAGAY
Date of Explry 30/10 /2024 Certification Manager
Facility Type

Accammaodation Facility

L]
SERENITY

* The Sustainable Tourism Program was developed under the leadership of the Republic of
Torkiye Ministry of Culture and Tourisrm.



SOSYAL MEDYA PUANLARIMIZ
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2023 Yil Toplam

2024 Agustos

BOOKING 82 9 150 9,2
GOOGLE 282 4,4 698 4,6
HOLIDAYCHECK 16 / %70 4,5 50 / %93 5,4
TRIPADVISOR 310 5 740 4,5




HEDEFLERIMIZ



GERCEKLESEN HEDEFLERIMIZ

* Sifir atik belgesi alinmistir.

« 2023 ve 2024 sezonunda Mavi Bayrak odult alinmistir.
* Kadin istihdam oranini %1,85 arttirilmistir.

* Yerel bolge kadin istihdam oraninin %3,85 arttirilmistir.

* Misafir memnuniyeti icin duzenli anket yapilip
raporlanmaktadir.

* Bahce bitkilerine isimlendirme calismasi yapiimistir.



GELECEKTEKI HEDEFLERIMIZ

* Egitimlerin devamliliginin saglanmasi.
e Kadin istihdam oraninin arttirilmasi.

* Misafirlerimizin surdurulebilirlik farkindalgini arttiracak
calismalar yapilmasi.

* Peyzaj dlizenlemesinin yapilmasi.
* Sezon ici yapilan etkinlik sayisinin arttirilmasi.
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SUSTAINABILITY REPORT

2023-2024
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HOTEL PROMOTION

Bringing together green and blue together, Serenity Queen
offers you a well-deserved holiday experience, where your
spirit will enjoy peace.

Offering a spa and wellness center with a mesmerizing
s atmosphere, restaurants that bring together refined

- delicacies, a snack restaurant you will admire with unique and
S —— « sl different presentations, and bars with varying concepts,
Serenity Queen will be fulfilling your spirit through gourmet

experiences.

Doors to a holiday, where you will be enjoying two outdoor
swimming pools, one heated and indoor swimming pool, one
adult aquapark, one children’s aquapark, making up a total of
five pools alongside a wide beach with its own pier, opens up
for you, offering an unmatched holiday experience.

We have dining areas with different concepts such as Street
Flavors, Snacks, Ala Carte, and Starbucks. Our facility offers
activities like fitness, archery, darts, table tennis, beach
volleyball, and yoga-gymnastics. Each week, we host various
concerts, themed parties, and weekday activities.

Located in the Konakl area of Alanya, it is 15 km from the
Alanya city center, 120 km from Antalya International Airport,
and 60 km from Alanya Gazipasa Airport. The nearest minibus
stop is 80 meters away from the facility.

Location Information:

Nergiz Street No. 1, Konakh Neighborhood, 07410 Alanya -
Antalya, TURKEY
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Our Vision:

Is to create a living space
that is internationally
renowned, world class,
contemporary and
innovative, where all of our
guests are offered top
quality and equal services so
that they can feel at home
and wish to visit over and
over again.

Our Mission:

Is to provide top quality and
equal services to all of our local
and international guests, put
into service the facility to set an
example in the tourism industry
and immediately generate
employment opportunities in the
industry and to create a family
environment, where staff
members continuously develop
themselves and work in a setting
of trust.



SERENITY

We are pleased to present the sustainability
report of Serenity Queen Hotel, which focuses
on our activities in the environmental and
social fields as our primary concerns.
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* We aim to protect nature more, preserve our cultural heritage,
use resources more efficiently, promote humanitarian values of
sharing and helping, enhance the sense of belonging among
our employees, develop together through learning, protect our
most valuable assets—our children and women—with a fair and
equitable perspective, maintain better communication with the
local community, and seize opportunities to uplift our region.

* We plan our business processes in line with these goals, analyze
the results, and strive to improve our current situation every
day..



SERENITY

OUR POLICIES
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Integrated Management System Policy

We set out with all of our tourism companies under Serenity Hotels to make our mark among the top brands in the
industry. In this journey, we think that top quality service is not a dream, but the golden standard for sustainable
guest satisfaction, permanence in the industry and the implementations we will pioneer.

* The dynamics of our brand consist of our innovative staff with leader mentalities, management teams, who can
clearly analyze the needs and gaps of the industry, management systems that designate our standards that set
examples for our competitors in both services and implementations, our stakeholders and suppliers we select
meticulously, and our guest portfolio, whose faith we guarantee to never break.

* We strive for productivity and continuity in working by creating a brand, loved by our employees. To that end, we are
careful in making sure that all of our staff members in all levels of our brand participate in management systems,
thanks to our transparent management system, and understand all aspects of our corporate identity.

For us, guest satisfaction is not an outcome, but a necessity for our brand. This is why we are very careful in
evaluating feedback from our guests and relay our perfectionist satisfaction approach to all of our guests through
measurement, analyses and improvements.

* Best practices in production are carried out via flawless measurement, analysis and control methods. For this reason,
we supervise the production of all food products we offer to our guests from soil to plates because the mentality that
prioritizes health over all else is the starting point of the service we provide to guests.

« Intoday's world, where ecological issues represent the biggest problem, neither our brand nor our enterprises are
ever engaged with approaches that would damage the environment. On the contrary, we rigorously deploy follow-up
and control mechanisms to detect and prevent potential harms to the environment and attempt to spread our reliable
and sustainable environmental management policies to set an example for our competitors. Moreover, we collaborate
with official institutions, local administrations, supplier firms and non-governmental organizations to contribute to
the production and implementation of environmental protection and social responsibility projects.
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- Quality Policy

Without compromising its core values, with a guest and quality-oriented service approach;

To evaluate all suggestions, requests and complaints that may come from guest employees and other parties, and to
announce them to all our employees and to provide the highest level of satisfaction,

To produce safe food according to legal and regulatory requirements,

To provide the best service to our guests by constantly raising hygiene standards with physically, chemically and
microbiologically clean foods that contain all nutrients in a balanced and sufficient amount for our guests to be fed in a
healthy way,

Providing social and economic benefit to the people of the region and minimizing the negative effects on the people by
giving priority to local products and services within the framework of sustainability in the supply of products and services
by consciously applying food safety and hygiene standards by all personnel working in the raw material purchase,
storage, preparation and presentation stages of food in our business. download,

Providing safe and healthy working conditions in order to prevent injuries and health deterioration by working with the
principle of zero accident on occupational health and safety,

To comply with all legal and regulatory requirements that we are responsible for and the conditions of our applicable and
mutually approved parties, to fulfill our obligations, to increase the awareness of our employees and all relevant parties
about these compliance and requirements,

With our educational work; To make Food Safety, Occupational Health and Safety, Environmental Protection Activities,
Guest and Quality-oriented service understanding a part of our corporate culture,

To continuously improve our services, processes and management systems with the effective communication methods
we have established with all our relevant parties by providing the necessary conditions for the consultation and
participation of our guests, all employees and employee representatives, We are committed to continuous improvement
in all activities we carry out for our growth targets in the tourism sector, and to provide an effective and sustainable
service by considering environmental, social and cultural effects.



SERENITY

HOTELS

§

Sustainability Policy

We believe that the tourism sector, which makes use of natural resources, should do its part in order to protect and improve
hotel environmental values and living conditions. In this direction, environmental protection studies are carried out in parallel
with the environmental protection decisions taken by hotel with its environmental policy. Based on the defined
environmental dimensions, environmental performance targets are followed and continuous improvement is reported.

In order to support the development in the settlement where we are located, we pay attention to the selection of the
products consumed and the materials used in the hotel from the Manavgat region; For the same purpose, we ensure the
continuity of our trained personnel by the fact that the personnel we employ are from this region, and we increase our
preference by our guests again by maintaining our service quality. Thus, we have the chance to be in the traditional life and
support the traditional structure. With the awareness that good service comes from satisfied personnel, we consult with our
personnel and take their opinions and contribute to continuous improvement. We offer equal opportunities to all our
employees by conducting performance analysis, including management positions, without discrimination in the employment,
advancement and rewarding processes. At the same time, we respect the working rights of our employees and follow them in
accordance with the provisions of the legal legislation.

While designing our buildings and concept, we consider the needs of our guests and employees with special needs, and
adopt an approach of accessible service for everyone. We contribute to the preservation and development of local/regional
properties, sites and traditions of historical, archaeological, cultural and spiritual importance. We evaluate and analyze the
quality and quality of product/service purchases with users. We act fairly, honestly and impartially in supplier selection.

Respects human rights; language, religion, race, gender, etc. We reject any form of discrimination. We are against any
commercial, sexual or any other form of exploitation or harassment against specially protected groups and other vulnerable
groups. We support measures to be taken against domestic violence and child abuse.

We support the abolition of child labour.

We are constantly improving all our processes by adhering to our core values, with an understanding of compliance with
legal and other conditions that we are obliged to comply with. We act in accordance with the legislation on information
security and improve our processes. In line with sustainable development, we aim to create pioneering, long-term value in
the tourism sector.
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Environmental Policy

In order to protect the environment we live in and ensure its continuity, we determine our negative
effects on the environment during the execution of our activities and try to prevent possible
dangers that may cause all kinds of pollution.

We comply with the environmental laws, regulations, legislation and regulations in force for the
controlled use of natural resources and minimizing energy consumption, air, water and soil
pollution. We share this sensitivity with our employees, guests and suppliers.

We organize events so that environmental awareness is adopted not only by our employees but
also by our guests, and we create added values in nature and the environment by cooperating with
local governments.

We evaluate the impact of damage to the environment within the framework of legal regulations
and develop methods to reduce it.

We take care to separate our wastes at their source, according to their groups and hazard classes in
the most efficient way, and we know that with this approach, more waste will have the chance to be
recycled, can be destroyed without harming the nature, and we aim to reduce the amount of waste.

We measure our performance in environmental management, monitor this data with targets, and
try to improve our performance.

We aim to train our employees about the environment and increase their sensitivity.

We work to ensure that our guests and employees participate in our environmental protection
policy, and we work to make this philosophy a life culture.



§
SERENITY
HO ELS

Environmental Purchase Policy

Importance is given to the recyclability of packaging materials in food and beverage
purchases.

In cooperation with our suppliers, we evaluate the social and environmental risks of the
goods we consume the most, and consider the social and environmental criteria in our
purchasing decision process.

In purchasing, priority is given to suppliers with ISO 14001 Environmental Management
System certificate or an internationally recognized environmental certificate.

We consider the supply of large packaged products as our priority wherever possible in
purchasing, thus trying to prevent the formation of excess packaging waste.

In our business, we pay attention to the fact that the type of electricity usage is A - C class
when purchasing electrical devices.

We pay attention to the fact that the product to be purchased is environmentally friendly
and economical, and that all products purchased comply with quality standards.

We are committed to choosing A-class electricity-saving devices that use environmentally
friendly gas in the air-conditioning devices to be taken into our operation and to prefer
environmentally sustainable products produced in a sustainable way/provided from
sustainable sources.
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Local Awareness, Cultural, Natural
And Historical Places Policy

* As Hotel, we know the region and the local community well, respect their historical
values and traditions, and aim to contribute to their economic, social and cultural
development. For this; We support the protection and accessibility of local resources
and opportunities.

* It ensures the protection of local culture and traditions, opinions, ethnic origins,
beliefs, etc. We do not allow discrimination.

* We hold meetings in order to take into account the local characteristics, sensitivities
and needs of the local people in the decisions to be taken.

« We support the preservation of historical and archaeological artifacts.

* Together with the local people, we work to protect historical and cultural assets and
to prevent the deterioration of the natural texture.

* We contribute to the regional economy by providing local employment and supply,

* We support the guests to introduce the food, activities, culture and traditions of the
region (religious places, cultural places, natural riches, etc.) to this end, we first
ensure that the employees are trained on this subject.
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- Child Protection Policy

Our Children Are The Trust Of The Future.

To Know Them As An Individual, Respect Their Rights, All Kinds Of Psychological, Physical, Commercial Etc. It Is Our
Primary Responsibility To Guard And Protect Against Exploitation. Under This Responsibility, We Know That The
Well-Being Of Children And Protecting Children From All Types Of Damages Is Extremely Important And It Is Our
Fundamental Duty To Protect All Children With Us From Physical And Mental Harassment. In The Light Of These
Principles, In All Our Hotels,

We Provide Environments / Opportunities In The Facility To Contribute To The Development Of The Children, Where
They Can Express Their Thoughts And Wishes, Emotions Easily, And Feel Free And Comfortable,

At Every Opportunity, We Celebrate Their Small Successes, Ensure Them, And Make Directions To Ensure They
Understand Each Other's Feelings And Thoughts In Communications With Other Children.

Teaches Our Team On The Types Of Child Abuse (Physical, Sexual, Emotional And Neglect), Practices To Report Child
Abuse, And Our Social Obligations Including Them.

We Try To Be Aware Of The Attitudes And Behaviors Of Parents Against Their Children, Significants Of Physical-
Verbal-Psychological Violence Or Negligence, And To Be Aware Against Such Cases.

We Make Sure That Our Child Guests Are Under Adult Supervision In The Activities Attended.

We Make Sure How We Can Reach Their Parents Or Any Other Reliable Adult In Environments (Mini Club Etc.) Where
Our Child Guests Are Encountered.

We Organize Trainings And Support Related Projects To Raise Awareness On The Protection Of Children's Rights,
When We Watch Suspicious Actions Relating To Children, We Inform The Hotel Management First, And Seek Help
From The Social Support Line When Necessary.

We Inform Our Employees, Subcontractors And Subcontractors About The Measures We Take

During The Detection Of Child Abuse, Our Guests Will Inform The Relevant Department Managers At The Reception
(0) Even Even Our Workfriends.
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ZERO WASTE

As an environmentally
friendly hotel, we are
committed to being
mindful of our waste. We
adhere to regulations in
the collection, storage, and
disposal of waste both
within the hotel and in the
surrounding area.
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GLASSES

Reusable polycarbonate cups
are used in our facility's beach

and pool bars.
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SOLAR PANELS

There are 160 solar panels in
our hotel. We provide energy
savings in hot water
production.
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BATTERY OPERATED
VEHICLES

To facilitate guest

transportation, our
hotel provides one
buggy and three electric
vehicles designated for
departmental use.
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STAFF
TRANSPORTATION

Our hotel offers a shuttle
service for staff
transportation. This
encourages our employees
to use public
transportation and helps
reduce our carbon
footprint.
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HEATED POOL

We provic
the Aqua

e heating of
nool with the

heat pum

0 system.
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LIGHTNING ROD

We protect our facility by
keeping a lightning rod in
our hotel.
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WATER SYSTEMS
AND WATER

CONSUMPTION

Knee sinks are used in the
production area and

operate on an automatic
timed system.
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WATER SYSTEMS
AND WATER
CONSUMPTION

Our showers at the beach
are selected from push-
button shower units and
work with an automatic
timed system.
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WATER SYSTEMS
AND WATER
CONSUMPTION

All hand washing lamps in
our hotel have tap
restrictors.
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WATER SYSTEMS AND
WATER
CONSUMPTION

All showerheads in our
hotel are selected for their
water-saving features.
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CHEMICALS =

We use a dosing system for Secces
chlorine in the hotel pools Sy
and for the chemicals used "
in general cleaning, which
helps reduce excessive
chemical use.
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AUTOMATION
IRRIGATION SYSTEM

We use an automated system
for garden irrigation that
schedules watering at specified
times and intervals, allowing us
to monitor water consumption
while also increasing irrigation
efficiency.
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OUR SUSTAINABILITY
ACTIVITIES
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LANDSCAPE

Within the premises, we
nave a total of 18 different
olant species. Most of these
nlants are native to the
Mediterranean region, and
we have included labels to
inform our guests about
them.
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CARETTA

In order to protect
wildlife, we are working
to protect the
loggerhead nests on our
coast.
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BOOKLETS

Our hotel provides
orochures in four
anguages for the
nromotion of "local
culture and natural
heritage of Alanya" as
well as "guest
information."
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ALANYA YEREL KULTUREL VE DOGAL YASAM
TANITIMI
_m—
ALANYA LOCAL, CULTURAL AND NATURAL LIFE
PROMOTION
—
ALANYA LOKALE, KULTURELLE UND NATURLICHE
LEBENSFORDERUNG
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- MINICLUB
EVENTS

As Miniclub, day-specific
events are held on all holidays
and traditional days.
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MINICLUB
EVENTS

A cleaning event is being
organized on June 5 to raise
awareness among children.
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HOLIDAYS

We have events for our
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ENVIRONMENTAL
ACTIVITY-KONAKLI
OBSERVATION
TERRACE

Every year, we organize an
environmental event with
our employees to protect
cultural heritage.
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ENVIRONMENTAL | i
ACTIVITY-

SARAPSAHAN AREA

CLEAN-UP
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" ENVIRONMENTAL
ACTIVITY- SAND
SCREENING

Every year, we conduct
sand sifting activities to
collect cigarette butts,

plastic waste, and large
stones from the beach.
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~ SOCIAL
RESPONSIBILITY

We make regular

donations and support = L 2
with our social LOSEVL-' () TOFD

TEIT Losemili Gocuklar Vakfi e £ R .
responsibility

awareness.
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EDUCATION
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education. We provide

support to schools and

scholarships to students.
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SPORT

As a company, we attach
Importance to sports and
always support them.
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DISADVANTAGE

There are 4 rooms
specifically for our
disadvantaged guests. All
our elevators are suitable
for the use of physically
disabled guests.
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DISADVANTAGE

. Waen ’r‘,} o 3K ﬂ“, -
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There are ramps in the
common areas. The hotel
has accessible restrooms at
the beach, poolside, lobby,
and restaurant.
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DISADVANTAGE

The hotel has

accessible restrooms at
the beach, poolside,

lobby, and restaurant.
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DISADVANTAGE

There are two accessible
sun loungers on the beach
and a portable pool lift
available for use at the
pools.
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STAKEHOLDER

We visit our suppliers and
the local community. We
conduct regular inspections
and take into account any

complaints and suggestions
we receive.
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~ PERSONNEL
BENEFITS

On Women's Day, all our
female employees are
presented with roses.
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" PERSONNEL
BENEFITS

At the end of each season, a
special day is planned for our
staff. Birthdays are celebrated
by the departments.
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CULTURAL

Every Thursday evening, a
Turkish night is organized at
our hotel, featuring Turkish

cuisine and a traditional sira
night.
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CULTURAL

In our hotel, we use
traditional copper serving
dishes in the buffet that
showcase local cuisine.
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CU LTURAL

We promote our local culture
by arranging regional display
cases in our facility.
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CAT HOUSE

In our facility's garden,
there is a cat house for
our cats and
birdhouses in the trees
for the birds.
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CONSUMPTION REPORT
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WATER CONSUMPTION

Water Consumption Per Person
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ELECTRICITY CONSUMPTIONS

Electricity Consumption Per Person

45,00

40,18

40,00

35,00

29,53

30,00
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25,00 2024

20,00
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GAS CONSUMPTION

LNG Consumption Per Person

0,80
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OUR STAFF
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Trainings Organized
for Our Employees

* Environmental Waste
Management and Zero Waste
Training

* Chemical Use Training

* Energy Efficiency and
Conservation Training

* Harassment and Abuse Training

* Training for Disadvantaged
Groups

* Vocational Training
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OUR EMPLOYMENT RATES

2023-2024 NUMBER OF EMPLOYEES

450
400
350
300
250
200
150
100

Axis Title

Axis Title

W 2023 EYLUL m 2024 EYLUL m 2023 GENEL ™ 2024 GENEL
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OUR CERTIFICATES



MAVI BAYRAK o
i -. 2023 _ roscive Cevae

Serenity Queen

Burada bulunan plaj, deniz suyunun temizligi, donanim ve hizmetler, cevre yonetimi ve cevre egitimi konularinda Mavi

Bayrak Kriterleri'ne gostermis oldugu uygunluktan dolay1 2023 yih igin ULUSLARARASI MAVI BAYRAK ODULU'nii
almaya hak kazanmustir.

The beach has been awarded a Blue Flag for the year 2023. To attain THE BLUE FLAG, the beach operator fulfilled a number of
criteria covering water and coast quality, environmental information and education, safety, service and facilities.

Murat YiGITOL
Torkiye Cevre Egitim Vakfi
Cenel MOdGrd
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Serenity Queen

Burada bulunan plaj, deniz suyunun temizligi, donanim ve hizmetler, ¢cevre yonetimi ve cevre
egitimi konularinda Mavi Bayrak Kriterleri’'ne gostermis oldugu uygunluktan dolayi 2024* yili igin
ULUSLARARASI MAVI BAYRAK ODULU’ni almaya hak kazanmistir.

The beach has been awarded a Blue Flag for the year 2024*. To attain THE BLUE FLAG, the beach operator
fullfilled a number of criteria covering water and coast quality, environmental information and education,

safety, services and facilities.

Almila Kindan Cebbari

*Bu sertifika, kriterler yerine getirildigi sirece, 2025 Mayis ayina kadar gegerlidir. Tdrkiye Cevre Egitim Vakh
*This certificate is valid until 2025 May, as long as the criteria are fulfilled. Genel Miidiiri



TURKIYE CUMHURIYETI
CEVRE, SEHIRCILIK VE
IKLIM DEGISIKLIGI BAKANLIGI

T.C. ANTALYA VALILIGI CEVRE,SEHIRCILIK VE IKLIM DEGISIKLIGI iL MUDURLUGU

SIFIR ATIK BELGESI

(Temel Seviye)

Belge No: TS/7/B2/9/637 Tarih: 08/11/2023

Adi: CITY LINE INSAAT EMLAK TURIZM TICARET VE SANAYI LIMITED SIRKETI (SERENITY QUEEN HOTEL)
Adresi: KONAKLI Mahallesi, KONAKLI NERGIZ SOKAK, No: 1 /1-, ALANYA, ANTALYA, Tiirkiye
Vergi No:2110700922

Taru: BinalYerleske \

e A
12/07/2019 tarihli ve 30829 sayili Resmi Gazete/dgyay I darak yiiriirliige giren Sifir Atik
Yonetmeligi'nce Sifir Atk Yonetim Sistemi'ni kurarak Sifir Atik.Belgesi'ni almaya hak kazanmisgtir.

Tevfik ALTINAY
rcilik ve Iklim Degisikligi Il MGdird

@ E.imzALIDIR

Belge Son Gecerlilik Tarihi:

Anid 4 iSSHaSaD
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GSTC Sertifikasyon Kodu : HABVTRZ30294

Shazing s Warld of Trewt

Siirdiiriilebilir Turizm
SERTIFIKASI

Tarkiye Turizm Tamtim ve Gelistirme Ajans: tarafindan onerilen bu sertifika
Bureau Veritas Certification Hong Kong Limited tarafindan dizenlenmistir.

Bureau Veritas Certification Hong Kong Umited GSTC tarafindan akredite
edilmis olup, akreditasyon kapsamlan www.gstcoundil.org adresinde
vayinlanmaktadir.

SERENITY QUEEN OTEL

GSTC tarafindan taminan Turkiye Sorddrdlebilic Turizm Standardi, Versiyon
1.0, 19 Mayis 2022'de belirtilen gerekliliklere gore yaplan denslime ve
imzalanan sozlesmeye istinaden Bureaw Weritas Certification Hong
Kong Limited isbu belge ile yukanda listelenen tesisin Tarkiye
Strdordlebilir Turizm Standard), Versiyon, 1.0 19 Mayis 2022 ile uyumiu
oldujunu onaylar. Bu belge, Shrdurdlebilic Turizm kriterlerindeki turizrm
hizmetlerinin kars/landigin garanti eder.

Imza
Sertifika Numaras BVGH-5T-HI-0202
Ik Sertifika Tarihi 3141042023 %
Dizenleme Tarihi 31102023
IBRAHIM TAGAY
Gegerlilik Tarihi 307102024 Certification Manager
Kurulug Torl

Konaklama Isletmesi

L)
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* Sisrdaraledilir Turizm Programi, T.C. Kiltdr ve Turizrn Bakanhd ancolisginde geligtirilmisgtir.

TlrKivE

SUSTAINABLE
TOURISM

]
-
H
TORxivE TOUR M
REPUBLIC OF TURKIYE GSTC DEVELDPIRHT RoENCY
MINISTRY OF CULTURE AND TOURISM
Shaping & Warld of Trust GSTC Certification Code : HABYTR230294

Sustainable Tourism
CERTIFICATION

This certification recommended by Tirkiye Tourism Promotion and
Development Agency Is issued by Bureau Veritas Certification Hong
Kong Limited

Bureau Veritas Certification Hong Kong Limited is accredited by GSTC and
its accreditation coverage |s published at www.gstcouncil.org

SERENITY QUEEN OTEL

Based on an audit according to the requirements stated in the Tirkiye
Sustainable Tourism Standard, Versien 1.0, 19 May 2022; which is
Recognized by GSTC and a signed contract, Bureau Veritas Certification
Hong Kong Limited herewith certifies that the facllity listed above s
found to be in compliance with Tohrkiye Sustainable Tourism Standard,
Version, 1.0 19 May 2022, This guarantees that the criteria for managing
Sustainable Tourism certified tourism services have been met.

Signature
Certification Number BVGH-5T-HI-0202

Date of First Certification 31/ 10/ 2023 %
Issued On 31 /1072023

IBRAHIM TAGAY
Date of Explry 30/10 /2024 Certification Manager

Facility Type

Accammaodation Facility

L]
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* The Sustainable Tourism Program was developed under the leadership of the Republic of
Torkiye Ministry of Culture and Tourisrm.
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Total for 2023

August 2024

BOOKING 82 9 150 9,2
GOOGLE 282 4,4 698 4,6
HOLIDAYCHECK 16 / %70 4,5 50 / %93 5,4
TRIPADVISOR 310 5 740 4,5
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Achieved Goals

* The Zero Waste Certificate has been obtained.

* The Blue Flag Award has been received for the 2023 and
2024 seasons.

* The female employment rate has increased by 1.85%.
* The local female employment rate has risen by 3.85%.

* Reqular surveys are conducted and reported to assess guest
satisfaction.

* A naming initiative for garden plants has been carried out.
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Our Future Goals

* Ensuring the continuity of training programs.
* Increasing the female employment rate.

* Implementing initiatives to raise our guests' awareness of
sustainability.

* Carrying out landscape arrangements.
* Increasing the number of events held during the season.
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